
ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 06101/2001 - 06130/2001

AGGREGATE ORDER TYPES

ERMOR DETAILS -1000

ErrOf"Type
(by error

code) Error Description

1000 ERR PLACED IN E-STAT ORDER COMPLETED
.•. --- ---~-_.

1000 CLEARED ERR FOR ORDER # , PON#.
f---.-

CORRECT SYSTEM ERRORS ---
.....

1000
I---""~

CORRECT SYSTEM ERRORS .-.
._. _..

1000
r---'-- _._- ._--_ .. _. ...

1000 ClEARED ERROR FOR SYSTEM GENERATED ORDER 'It
'-_._--. "---'- . _.__ ..._- ... -'

1000 CLEARED ERROR- -'---" .- .--. ...._,-". .. .---
1000 CORRECT SVC ORDER BY REMOVING OCOSL &UEAMC-WHCH SHOULD NOT BE ON LY- RQST

'-f-----. .--_..'- --.'- .. - _.__..... - _... .. ".-. .~._-

1000 CORRECT ERRORS._-_.---- ..- _.... .'.. ---_....

~ CORRECTED SYSTEM GENERATED ORDERS. ORDER#.
- - ... _- ------- "--_.... . ._.

1000 CORRECTED SYSTEM GENERATED ORDER #---_._--_. .- - - . ....... ...._.....

~ SENT S STATUS REFERAL FORM 06-20-00._-------- -.. .- ._. .__ .

~- ISS ORD C509GNJ6 00 0703 ERR STAT 2 COIl FOe--. --- --_... .. ._- .__ ...... .. ...._-----
1000 DO 2000-07-05

r--"- _. ---'----- -- - ....... -- ---
1000 ORDER CANCELLED

--"'- MMED iN ERROR ...
• ~w •• ,-._ ..... ....

1000
f- " '---" .. _.,_. _....

1000 ORDER PlACED IN ERROR BUCKET. RECORD ORO CPX 84 FOC WAS SENT.--- -- ---, , .. - --- _.
1000 ~14-()O .__.- .. . . -- ..•. _. -.-
1000 DD 07-06-00

_.," ._-_.," .. " _. .. .. ._.. --._-

1000 ORDER NY32BOF8 DOES NOT HAVE; PaN ON IT..--_. ----:c.___ ,,____...______ . .. ... - ..- ._-
1000 OD 2000-.07-05'--_. "-' ._---_.... .. _.- . .. .
1000 CORRECT SYSTEM ERRORS-- ,-'--------- .. -- -' .. _... ..- ..
1000 ~LEARUP SYSTEM ERRORS. 1---.------. _.._- --- ...- ._-- ....
1000 ~RR TO DROP OFF, ORO.

1---- -" --- . .__ .....

1000 ERR CLEAREIJ.ORDER ISS TO PROVIDE 1 LOOP
f---.- ------- .. - - -- ..... --

1000 CT SYSTEM ERRORS
1---- ..- -- - ...

1000 CORRECT SYSTEM PROBlEMS

[cLEARED UP SYSTEM ERRORS
_. .- . ---_.

1000 .... ~. _......_--
1000 ClEARED ERRORS FROM ORDER TO FlOW THRU- .._.

-~...- ...

1000 ClEAR SYSTEM ERRORS OOOSL AND DFDT-_... ." ._--. .... _....... _..
1000 CORRECT ON ODR NUMBER ... .- _...
1000 ORDER BY PLACING DFDT INFO IN PROPER PlACE AND REMOVING OCOSL (NOT VALID ON LY-oRDER)
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ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 06101/2001 - 0613012001

ACHIEVED
FlOW­

THROUGH %

ADJUSTED
FLOW­

THROUGH %

07/2312001



ORDERING REPORT PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)
REPORT PERIOD: 06/01/2001 - 06/3012001

AGGREGATE ORDER lYPES
Comaany Info IliR Uti:G FLOWTHROUGH

1-- n. - •••-.---+-----1-----1
______ Rajecta ValidAod

Auto Issued Acbiewd I!SIIge

NlIme IftESH IOCNI EDI Clal1llcallon LSR's 50's FIOWIhrough Calculation

1-.

1----

I-------

.,.1 ; 322 I 0 322 167 11 WI 83 65 18 61 20,82% i 42.36% 48.41%

I #:l ! -, 6.21.. '0'- 621 I 274 57 .__ . 2S!O .~~__ 31 -- - - 24 235 43.~~ . j. 81.~__ S8.35% _

____ tK3 0 31 31 17 J 1 11 10 " 9 1 526%! 9.09% 50.00%

#4 4 0 ~ 1. a 3 0 0 I) 3 75.00% 100.00% 100.00%
~ 1 ,0 1 0 .-:-'0- i 1 ! 0 _. 0 I) 1 100.00% -100:00%-->'lOii~
li6 0'" 1566 15.!!.8. 633 124; 831 I 302 14~ 15.3-..-- 529 40.35% i 63.66% 78.02".4 I
il7 677 0 6n~8 55 .. __L~._ ....E.. 20 12 .. ~? 6.89% 56.76% 67.74%

#8 .... 0 41 _,_ 41 22 5' 14 . B .. L. •.u_ 6 '18.75% -12.86% 60.00% I
iJ9 0 1496 1496 1418 78 0 0 0 0 0 O.llO% O.OO%! 0.00%

-----'"," ....-- ... , ... i·..· ....

#10 _ 174 0 174 97 7 70 211 16. .~2 42 .....-' 27.10% 60.00% 72.41% j
1111 9 0 9 3 :2 .. 3 2 1 1 16.67% 25.00%, 33.33%
"2 . ... 0 85 85 V 8 50 1,: 9 . n---:2 39 52.00% 78-00% ' 81.25%

--. #13 L ,-'2046 0 2D46 735 ... - 156 1155 241 j:29 112 914 ......._51.41% 79.13% i' B7.63%·'-1
1114 ..n i.... 0 217 217 112 i 23 62 17 11 !3 .!3?n. 34.57% 7927%! B5.53%
#15 2746 a 2748 308: 29 2409 103 44 59 2306 86.76% 95.72%! R6.13%

#16 ... __ .94 0 94 b'8.__ ' ---:4 __ . 22 1 0 7 15 18.07% 68.18% 10~.(J()%
. ...:#:..::'17.. 0 :~_ 2 0 2 0 0 0 0 0 0.00% 0.00'% 0.00%

____#:..1:.::8... 152 .9. 152 146 0 7 5 0 5 2_. 1.36% 28~'i7% 100.00%

#19 ..' . 4239; 0 ~39 519 83 3637 230 00.. 164 3407 eo.35% 93.68% 96,10%

I ._ m i ~_~ 83 ~S ....L. 40 _' __.5 38 13 ,_.....~ 10 25 36..7.~~.__, 65.79% 89.29% I
___---=t:2:.:.:...:...'. _ . 7 0 7 3 0 4 4 3 1 _~_.. 0-00% 0.00% 0.00%

if22 ... 1013 0 _..!Ol?< 636 __ ..-!~ 332 116~.. ~1 75 216 24.19% 65.06% 84.05% I
#23 0 18 16 7 0 11 9 6 2 3 18.76% 27..27~ 33.33%

~ -'-:"', ~: ; -6: 3,6:-"L_1~ ·----·-1:-·--1~~--·_.. "'·-a: ]-- ~ ': ~11: _u ::~: 1~~~~~ -1:~-1

- #26 370 0 1- i70 189 9 172 76; 59 "'- "17 96 27,91% 55.81%! 61.94%

1--.

1---

1-----...
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS
(FATAL REJECTS BYClEC)

REPORT PERIOD: 06101/2001 - 06130/2001

AGGREGATE ORDER TYPES

Company Into

FATAL'-

Name JRESH JOCN~ REJECTS

#1 7---_. - . -,.-

#2 2
#3 30--
#4 2--_...-_. -- --"-_." .. _._-
#5 206
#6 0- --<>
#7 36_.-
#8 259.......
#9 21
#10 14
#11 2

;'t12 45

#13 86

#14 16....--
#15 65.__..._---_... - ...
#16 17

#17 15-----
#18 368-_..•...._-
#19 13
#2lJ 106

#21 56

1--
#22 3

, ' ....
#23 19
#24 13..---_.... " ..~.-
#25 139
#26 15

Total I 1565
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% Reject Svc Request SQM State

% Reject Svc Request Fully Mech SQM (State)

June 2001

Product
Pereent

Aggregate State Ordering Specffie%
Rejected
ServiceRejected Requests

Resale Residence 12.40% 6.69%

Resale BusinelilSl 2106% 0.23%

ZWAnalog Loop Non-Design 38.46'r:. 0.01%

2WAnalog Loop Design 6172% 026%

a..EC GA UNELoop~PortCombinatjons 16.93% 7.52%

UNE ISDN 75.00% 0.01%

UNE Line Sharing 12.!il> % 0.00%

UNEOtherNon-Deslgn 16.93% 7.52%

Local TI'lII nsport {Unbundled 7895% 0.05%
Interoffice Tnlnsoortl

@BELLSOUTH

7f27flOO1 Restricted
Conlains privatB and/or proprietary informatiOn.

May onlybe used for authoriZed BelISoutll business purposes and only by aulhoriZBd individuals.
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% Reject Svc Request SQM State

% Reject Svc Request Partially Mech SQM (State)

JUl1e 2001

Product
Percent

Aggreglilte State Ordering SpeclJG%
Rejected
Service

Rejeeted Requests

Resale Residence 29.59% 8.09%

Reul. B\,I$ineas 41.96% 0.95%

Resale DIHlign 100.00% 0.01%

Resale PBX

2W Analog Loop Non-Des;ign 60.00'''''' 0.02%

CL.EC GA 2WAnalog Loop DBSign 27.56% 0.43%

UNELoop+PortCombination" 49.27% 33.83%

UNE ISDN

UNELineSharing 100.00% 0.01 %

UNEOtherNon-08sign 49.27% 33.63%

L.ocal Transport ~Unbundled 3J.J3% 0.04%
InterofficeTranSDQrt'

@8ELLSOUTH

7/271'2D01 Restricted
Contains priVate and/or proprietary informslion.

Mayonly be used for au1horized BeDSOUtJl business purposes anaonly byaulhoriz.ed indhllduals.
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% Reject Svc Request SQM State

% Reject Svc Request Total Mech SQM (State)

June 2001

Product
Percent

Aggregate State Ordering SpecifIC %
RajBCted
Service

Rejected Requests

Resale RlIsidence 14.77% 7.03%

Resale Business 29.29% 0.40%

ftesale Design 100.00% 0.00%

Resale PBX

2WAnalog Loop Non-Design 44.44% 0.01 %

CLEC GA 'ZNAnalog LoopDesign 43.~% 0.30%

UNELoop+PortCombinations 27.52% 13Jl2%

IN: ISDN 50.00% 0.00%

UNELine Sharing 22.22% 0.00%

UNEOtherNon-De5ign 27.52% 13.82%

LocalTransport (Unbundled 6129% 0.05%
InterOfficeTransDortl

@BELLSOUTH

7(Z712001 Restric;ted
Contains pril/lilte andlorproprietatyinf0nn9lion.

Mayonly be used for authorized BellSouth businl:J88 purposes and only byauthorized individuals.

Page3d4



% Reject Svc Request SQM State

% Reject Svc Request Non-Mech SQM (State)

June 2001

Product
Percent

Aggregate State Ordering Speeific%
Rejected
ServiceRejeeted Requests

Resale Residence 51.69% 2.43%

Resale Business 38.74% 3.64%

Resale Design 29.41 % 0.57%

Resale PBX 22.22% 0.14%

ResalQ Centrex 21.74% 0.11 %

ResaktlSDN 23.81 % 0.34%

2W Analog Loop Non-Design 3/J.J6% 12.40%
CLEC GA

2WAnalog LooP Design 9.46% 0.16%

UNELoop+PortCombinations 44.08% 11.&>0/"

UNESwilch PortJl 33.33% 0.02%

lINE ISI:N

UNE Une Sharing 21.05% 082%

UNEOtherNon-Design 44.05% 11.62%

LOCIII Tnmsport {Unbundled 10.17% 0.41%
InterofficeTrcllOlIiPort}

@BELLSOUTH

7/2712001 Restricted
Contains privateand/orproprieta.ryinformation.

May only be used for authortzed BellSouth business purposes and only by aulhorized individuals.
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% Reject Svc Request SQM Region

% Reject Svc Request Fully Mech SQM (Region)

June 2001

Product Percent

Aggreg<lw Region OJ-dering Specific %
Rejeclad
ServicuRejected

Requests I

_., ..

Resale Residence 11.00 % 812 %

Resale Business 20.80% 0.53%
.. -_...

Resale Design

Resale PBX I
I

,
2W AI18Iog Loop Non-Deeigrl 10.06% 0.01 %

. _.

CLEC Region ZW Analog loop Design 19.98 % 0.21 %
i

UNE Loop + Port Combinations 16.11% 3.59%

lUNEISDN 42.42% 0.01 %
I .-.-.-_._-

UNE Line Sharing 12.50 'Yo: 0.00%
-- -_. ." ..

UNE Oliler Non-Design 16.17% 3.59%

I L~I Tl'8nsport (Unbundled 21.55% 0.05%
InterofficeTransport)

..._-- . i

@BEllSOUTH

712712D01 Restricted
eonism private lIDd/or proprietary information.

May only be used for authorized BeISouth InJslnesll purposes and only by authorized individuals,

Page 1 of4



% Reject Svc Request SQM Region @ B£lLSOUTH

% Reject Svc Request Partialially Mech SOM (Region)

June 2001

Product
Percent

l!gion Ordering SpecnJc% Rejected
ServiceRejected I Requests

:Rel5<lkl Residence 28.05% 14.03%:,
Resale Business 40.59% 2-83%

Resale Design 60.00% 0.01 %
- .. -

ReaalePBX 4O.54~t 0.02%;
_.... I

Resale ISDN 40.00% 000%
I

2W Analog Loop Non-Design 18.03 % 0.13 'Y.
Ion

2W Analog Loop Dllsign
i

29.00% 0.84%
~.- .. -

UNE Loop + Port ComblnBtions 40.13% 15.64 %
. ~_ ..

!UNEISDN 26.13% 0.02 'Y"

UNE Line Sharing 100.00 % 0.00%
_. _.

IUNE Other Non·DMign 40.13%, 15.84%

Loeal Transport (Unbundled
35.02% 0.11 %

InterofliceTransport)

AgSllIoale RI

CLEC IReg

7/27/2001 R8strided
Con1alns private and/orproprlBl:ery Information.

May only be U86d for authorized BelISouth business purposes and only by authoriZed individuals.
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% Reject Svc Request SQM Region @B£L1S0UTH

% Reject Svc Request Total Mech SQM (Region)

June 2001

Product
Percent

eglon Ordering Specific % ReJected
ServiceRajected

Rllquests

ReSl:lIe Residence 13.89 % 9.49%;,

Resale Business , 2971 % 1.07 %

Resale Design 36.00% 0.00 %_.... -
Resale PBX I 3846% O.OO~~

......

ResaJelSDN 40.00% 000%

2W Analog Loop Non-Design 15.03 % 0.04%,
I

:2W Analog Loop Design 24.05% 0.360/0
--_... ...

UNE Loop" Port Combination... 24.46%' 6.38%
... _.

UNEISDN 32.99% 0.01 %

UNE Une Sharing 22.22 % 0.00%
L... --
UHE Other Non-Design 24.46"1. 6.38%

--_.....
Laml Trans;port (UnbUndled

25.80% 0.06%
Interomce Transport) ,

I
CLEC Reg

Agpgatll R,

r---
I

7/27/2001 ReIlbici8d
Contains prlvate andfor proprietary information.

May only be UlI6d for authc.-ized BoilSouth business purposes and only by aull1oltt8d individuals.
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% Reject Svc Request SQM Region @SELLSOU7H

% Reject Svc Request Non-Mech SQM (Region)

June 2001

! Percentj Product
Aggn!gate Region Ordering : specmc%

Rejec:tBd
SorvlceRejected Requests

,
_...

Rnale Resi<lellC9 i 45.33% 3.54%I

...

ResaiD au.in... 42.35% 5.80%

I
....

: Rosalf: Design 32.65 % 0.80%

i
Resole PBX 32.63% O.le%

ReBBle ClIl1trex 36.49% 0.17 %,

Resale ISDN 3O.Zl ~ 0.35%
•• '0-

2W Analog Loop Non-Design 42.18 % 13.84%

LEC Region
2W Analog loop Design 7.96% 0.28%

.-

UNE Loop + Pert Combinations 38.030/0 8.74%
.... ....._-

UNE SWItch Ports 20.00% 0.01 %
_.....

!UNEISDN 2.68% 0.05%
-_.
UNE Un. Sharing 23.68%! 0.90%

; ,
.-

UNE Olher Non-Desl~n 38.00% 8.74 %
..

Loeal Tnnsport (Unbundled
~.~~.~ 0.35%:

InteroffiQJ Transport) _....

CI

7127/2001 Restricted
Contains pnvate and/or proprietary Infonnation.

May only be used for authorlZJed BeIiSouth busine6s prnpDS8l5 and only by authorized individuals.
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Reject Interval SQM State

June 2001

Reject Interval Fully Mech SQM (State)

@ Bl:1.1SOUTH

Aggl'1lgate Slate Ordering O-c=4Mln
>4-o¢: 8 >8- <-12 >12-<= 60

0-<=1 Hr >1 -¢='4 Hr& >4-<"8 >8- <00 12 >12- <):16
Min Min Min HI'8 Hrs Hrs

R8salB Re$idence 61.88% 1774% 7.72% 5.18% 92.53% 5.71% 1.47% 0.10%

Resale Busines$ 85.6f % 7.91 'Yo 3.60% 2.16% 99.28% 0.72%

2WAnalog LoopNon-Design 8lloo% 2000% 100.00%

ZWAnalog Loop Design 5127% 25.32% 17.n% 3.80% 98.10% 0.63% 0.63%

CLEC QA. UNELoop+ PortCombinationll 28.22% 10.65% 4.04% 45.26% 88.17% 6.90% 3.37% 0.18% 0.50%

lIIIE ISDN 100.00% 100.00%

UNELine Sharing 100.000/0 10ClOO%

UNEotherNon-OlIs1S1n 28.22% 10.65% 4,04% 45.26% 88.17% 6.90% 3.37% 0.18% 0.55%

Loc.ITnlnsport (Unbundled 70.00% 13.33% 3.33% 10.00% 00.67% 3.33%
tnteroffiee Transportl

712712001 R&slrieled
Con18il19 private andfa proprietary information.

May only beused for authorized BeilSouth business purpose$ and only byauthorized individuals.

Page 1 015



Reject Interval SQM State

Agg..egate state Ordering
>111-<-20 >2D-<:=2A

>24Hrs
Ayg.lnlvl

Hns Hours (Hfa)

Resale Resid ence 0.12 'Yo 0.02% 0.05% 037

Resale BU$lne_ 0.09

2WAnalog L.oop Non-De.sign 0.04

2WAnal~gLoopDesign 0.63% 0.86

CLEC GA UNE Loop+PortCombinations 0.00% 0.22% 1.11

UNE ISDH 0.01

lJNE Un. Sharing 0.03

UNEOtherNon-o.sign 0.60% 0.22% 1.11

Loelll Transport {Unbundled 0.12
Interoffice TransDortl

@ B£lLSOUTI-I

7/27fJJJ01 Raatricted
Cootalns private andfa' proprietary Information.

Mayonly be used for authorized BelSouth business purposes and only by aulhorized individuals.
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Reject Interval SQU State

June 2001

Reject Interval Partially Mech 8QM (State)

@BEllSOUTH

Aggregate State Ordering D· <=1 Hr >1- <-4 HI'& >4-<008 Hw'$
>8 ·<=10

O.=10Hrs
>10· <=18

O. <=18Hrs >18-=14 :..24Hrs
Avg.lnM

Hrs Hrs Hrs (Hrs)

Resale Residence 26.00% 28.88 0/0 23.64% 6.88% 85.40% 9.10% 94.50% 3.01% 2.49% 5.97

Resale Business 10.56% 32.22% 45.56% 2.7e% 91.11% 5.00% 96.11% 2.22% 1.67% 5.60

Resale Design 100.00% 100.00% 100.00% 5.51

Resale PBX

2.WAnalogLoop Non-Design 66.67% 66.67% 33.33% 100.00% 10.28

a.EC GA 'ZN Analog Loop Design 3.70% 14.81% 54.32% 19.75% 92.59 'Yo 6.17% 98.77% 123% 6.1:12

UNELoop" PortCombirnrtions 24.98% 37.52% 28.7Y% 2.90% 94.19 % 4.85% 99.05% 0.39% 0.56% 3.74

IN: ISDN

UNELineShaling 100.00% 100.00% 100.00% 0.02

UNEOtherNon-Design 24.98% 37.52% 28.79% 2.90% 94.19% 4.85% 99.05% 0.39% 0.56% 3.74

Local Transport (Unbundled
62.60% 12.50% 75.00% 75.00% 12.50% 12.50% 11.12Interoffice Transport)

7/27t2001 Restricted
Contains private and/or proprietary information.

May only be U5E!d for 8ulhorize<l BeHSouth business purposes and only by aulhorized individuals.
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Reject Interval SQM State

June 2D01

Reject Interval Total Mech SQM (State)

@ BEI.LSOUJH

Aggregate St3te Ordertng 0- <-=1 H~
>1-<"'4-

>4-<=8Hrs
"8 ·":"'10

0-<=10H($
>10-<=18

0-<=18 Hns
>18· <=24

>24Hre
Avg.lntvl

Hrs Hr5 Hra Hrs (Hrs)

Resale Residence 74.19% 12.09% 7.58% 1.91% 95.8:>% 2.58% 98.41 % 0.87% 0.72% 1.91

Resale Business 49.22% 18..18% 26.02'}t 1.57% 94.98% 2.B2% 97.81 % 1,25% 0.94% 3.20

Resale Design 100.00% 100.00% 100.00% 5.51

Resale PBX

2W Analog Loop Non-Design 62.50% 25.00% 87.50% 12.50% 100.00 0/. 3.88

CUG GA 2WAnalog Loop Design 66.11 ~ 5,44% 18.41 % 6.69% 96.65 'Yo 2.51 % 99.16% 0.84% 2.88

UNE Loop+ PortCombinations 51.12% 24.86% 18.27% 1.75% 96.01 % 3.32% 99.33% 0.25% 0.42% 2.65

I.lN: EON 100.00% 100.00% 10000% 0.01

UNE L.lne SharIng 100.00% 100.00% 100.00% 0.03

UNE Other-Non-Design 51.12% 24.86% 18.27% 1.75% 96.01 % 3.32% 99.33% 0.25% 0.42% 2.65

Local Transport {Unbundled 76.32% 2.63% 13,16% 2.63% 94.74% 94.74% 2.63% 2.63% 2.43InNfoffice TraJl$DOrtl

7127(2001 RestriclBd
Conlains private and/or proprietary information.

May oolybe used for authorized BeIISoulh buIliness purposes end only by authorized indivlduals.
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Reject Interval SQM State

June 2001

Reject Interval Non-Mech SQM (State)

@ BEI.1SOUTH

Aggregate state Ordering 0·=1 Hr >1·<=4Hrs >4-<=8Hr..
:>6 - <=12 >12·<:=16 :>16 - <=20 >20·<0024

O·'-24Hrs >24HI'5
Avg.lntvl

Hrs Hrs Hrs tlrs (Days)

Resale Residence 22.43% 33.64% Z3.36%~ 11.21 % 6.54% 1.87% 99.07% 0.93 0/0 0.36

RlIla.le Business 30.63% 40.00% 17.50% 5.00% 3.75% Hl8% 00.75% 1.25% 0.29

Re-$3le Design 8.00% 48.00% 8.00% 12.00% 8.00% 8.00% 92.00% 6.00% 0.72

ResalePBX 00.00% 16.67% 16.57% 16.67 % 100.00 % 0.33

Resale Csntrex 20.00% 20.00% 20.00% 20.00% 80.00% 20.00% 0.56

Resale ISDN 13.33% 26.67% 3333% 13.33% 13.33% 100.00% 0.44

2WAnalog LoopNon·Design 092% 22.94% 48.26% 22.20% 0.37% 0.55% 0.37% 95.60% 4.40% 0.39
ClEC Go'.

2WAna log LoopDesign 57.14% 42.86'3'- 100.00'14 0.29

UNELoop+ PortCombinations 1.57% 46.27% 38.04'!'. 10.39% 1.96% 0.59% 0.20% 99.02% 0.96% 0.24

UNESWitch Ports 100.00% 100.00% 0.42

UNE ISDN

UNElineSharing 33.33% 55.56% 5.56% 5.56% 100.00% 0.23

UNE QtherNon-Deslgn 1.57% 46.18% 37.96% 1057% 1.96% 0.59% 0.20% 99.02% 0.98% 0.24

LocalTransport (UnbUndled 5.56% 27.78% 44.44% 22.22% 100.00% 0.22
Interofli"Trilnsport)

7127/2001 RBStricted
ContiJins private and/or proprietary infonnallon.

Mayonlybe ust'!d fOr authorized BellSoulh businesspurpO!le!l and only by au1horlzed individuals.
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Reject Interval SQM Region

June 2001

Reject Interval FUlly Mech SQM (Region)

@ BEl".lSOUTH

Aggregate,-
i

CLEC

L

- ..- _........ - .... ..

Region Ordering 0·<-4I1in >4-<-8 :>6-<=12 ,.12. - <= 60
0-<=1 Hr >1- <=4Hrs >4- <" 6 >8 -<= 12 >12 - <>=16

Min III in Min Hrs Hrs HI'S

!
12.08 % 4.85% 4.07% 0,09%Resale Residence 73.43% 4.09%! ~.23% 1.42 % 0.08",

,
0.31 %~R_1u Business 62,06% 11.47% 2.03 'Yo 3.12% 96.67 % 0.78% 0.06%

f---- I
I

Resale Design
...

R_lePBX

I
I2W All<Ilog LDOp Mon-D8liign 75.00% 12.50% 9.38% 3.13 % 100.00 %

i I_ .. -
2W Analog lor:JP Design 59.92% 18.07% 12.77 % 5.50% 96.27 'l'o 1.900/0 0.20% 0.39%

R",gion .... .... i

.UNE Loop + Port Combinations 52.22 % 1159% 2.95 ",,: 25.23% 91.99"" 4.440/. ::'.33 % 020 %1 O.5S %
---. _.. . ......

iUNEISDN 71.43 % 14.29 %. 14.29% 100.00 %
,

. ---
I

UNE Line Shm'ing 100.00 % 100.00%;
i
I ....- . ._ ...

j
UNE Other Design ,

-_ ...

4.44%1
... -." .......

UNE Other Non-DGsign 52.22% 11.59% 2.95% 25.23% 91.99% 2.33% 0.20% 0.56%
•. !

Local Transport (Unbundled
63.06.~1 15.32% 6.31 % 9.01 % 93.6'9%j 360%: 0_90% 0.90% 0.90%Interoffice T.....sport)

.-

7127J2001 Restricted
Contains pnvale and/or proprietary information

May orly be vsed for authorized BellSouth business PUfPOSCS and only by authorized indIviduals.
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Reject Interval SQM Region @SEllSOUTH

Augregate Region

CLEC IRegion

712712001

. _. ...

Ordering
>16-=2D >20· <"'24 > 24 Hfll Avg.lntvl

H.-s Hourl\: ; (Hra)
i

R_ale Residence 0.05% 0.03%, 0.04% D.29,
1--. , ,
Resale Elusil1(!$!J.

0.08 '".
0.08% 0.13

-
Realllie Design

-

Resale PBX

---
'ZN Analog Loop Non-Oeaigo 0.05

.--
'J!W Analog Loop Design 1.18% 1.013

..

UNE Loop ... Port Combinallons 0.31 %. 001 % 0.16% 0.74
e-- -_.,

UNEISDN 0.13
_. .. ,

UNE Line Sharing 0.03

UNE OItJer De5ign ;
-- ._---

UNE other Non-De6ign 0.31 ",,0 0.01 % 0.16 %1 074
1

!

;Local Tran5port (Unbundled i
I 0.40

InterofficeTrllI'1sport)

RestridBd

Contains private and/or proprietary information.
May only be Ul5ed for aulhorizsd BeIlSoulh business PUfllOSes and only by authorized individuals.
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Reject Interva.l SQM Region

June 2001

Reject Interval Partially Mech SQM (Region)

@BELLSOUTH

,---' .- - .."_._.-.-,---._.. . .._-- ,
AggRg31te Region Ordering I 0 -<=-1 Hr >1-<=4Hrs >4-=8Hrs' >8-<=10 o-<=10Hrs >10~':=18 ;0 • <=18 Hrs >18- <=24 >2.4 Hrs Avg.lntvl

I Hr5 Hrs IHrs)
-_. ... 1 I

Resale Residence ! 17.73% 26.16 % 28.53% 9.55 '!b 61.98 "4 11.43%: 93.41 % 3.28% 3.32% 663
- . ..- --_. _._---_.

Resale Bu&iness 14.34% 37.27% 38.05% 2.83% 92.49% 473% 97.22% 1.27 % 1.51 % 5.03

Resale DlI6ign 11.11 % 33.33% 44.44% 44.44% 88.89%1 11.11 % 11.80,

Resale PBX 40.00% 33.33 % 20.00% 93.33°,(, 93.33% 6.67% 6.11
..- .. .. _._... " - - I ._--_._---

I !

Resm.ISDN i 100.00 cr. 100.00':'. 100.00% 4.74
1

!:Nt Analog Loop Non-Design 16.84 'Yo 2526%! 32.63% 10.53 % 8526% 7.37% 92.63% 3.16% 4.21 %' 6.84
CLEC Region --_. ,

2W Analog Loop Design 2.64% 13.86% 48.35% 23.93 % 88.78% 6.77% 95.54%\ 2.48% 1.98 % 7.B!>
-- ._- .._- .._ ......__ ..... "_..._-_.

UNE Loop'" Pori Combinations 20.09% 34.61 % 3377% 3.87% , 92.35% 6.30% 98.85 % 0.59%1 0.76 % 4.38

! , I
UHEISDN 5.56% 11.11% 33.33% 3B.89 0/0; 88.89% 88.09 % I 11.11 %: 8.99
-' .. ,

,
!UNE une Sharing 100.00%

I
100.00% 100.00 % ; 0.02

. . .....•_._-_. ...-.. , . . . . .... - ........_-...

UNE Other Non-Design 20.09% 34.61 % 33.17% 387% 9236% 6.30% 98.65% 0.59% 0.76% 4.38
!
;

3.61 %1

.._- . -." '._..
Local Tranaport (Unbundled

9.64% 37.35% 22.89%1 73.49% 6.02% 79.52% .1.20% 19.26% 13.47
InteroflicQ Transport)... .-

7127f2001 RllIstricllld

CQntains private andJoo- p~t;try inlormation.
May only be used for authorized gellSouth business P\IIP05eS and only by authorized individuals.
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Reject Interval SQM Region

June 2001

Reject Interval Total Mech SQM (Region)

@ SeUSOUTH

Aggregate Region

·Cl£C

-T
I
!
i

Region

.. - . . ..

ordering 0·<=1 Hr
:>1- <=4

>4.<=8 HI'S ;>8 - <=10
O· <..10 I-Irs >1D· <=18 .0. =18 H :>18 - <=024 >24Hrs

Avg. ~IYI
Hill Hill Hrs ~ Hrs (HfS)

Reule ReBidence 68.01 % 11.64 % 10.71 % 3.32% 93.68% 4.01 %. 97.69% 1.t5% 1.16~ 2.46
- . -'- ....

Resale Business 46.79% 23.23% 2353% 1.77 % 95_32 % 2.94% 98.26% 0.76% O.9Q% 3.10
.. ..

Resale Design 11.11 % 33.33% 44.44 % 44.44% 88.89 % 11.11 % 11.80

Resale PBX 40.00% 33.33% 20.00 % 93.33 % 93.33 % 6.67% 6.11
.•.. .. ... -

Resale ISDN 100.00 .'(' 100.00 % ! 100,00% ' 4.74·
....

1W Analog loop Non-Design 37.80% 16,90% 24,41 % 7,87% 88.98% 551 %1 94.49 'Yo: 2.36% 3.15% 5.13

2W Analog loop Design 45.38% 843% 2637% 13.00 ~ 93.18 % 3.86% 97.04% 1.35% 1.81 % 465
1_.

UNE LOop + Port Cornbinlltionl!l : 51.16% 21.57 % 20.19% 2.26% 95.18 % 3.97% 99.15 % 0.35% 0.50% 2.81
. .. .. ..

UNEISDN 46.88% 8.25% 18.75 % 21.88 % 93.75 % 93.75% 625%1 5.11
i
I

UNE Line Sharing 100.00% 100.00 % 100.00% I 0.03
~..
I
, UNE Other Dellign

.. _...--
UNE 0111. Non-Design 51.16% 215,% 20.19 % 2.26% 95.18% 3.97% 99.15% 0.35% 0.50% 2.81

. Loeal Tran$pOrt (Unbundled 55,15% 6,19 % 16.49% 9.79% 67.63%! 3.61'. 91.24% 0,52% 8.25% 5.99
: InterofficeTl'Ilnllport) ..__ . "'.' ... .1 .._---,

7/2712001 RustriGted

Contains private <If1dIor proprietary information.
May only be used for authorized BeIlSouth business purposes and only by authorized in<flViduals.
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Reject Interval SQM Region

June 2001

Reject Interval Non-Mech SQM (Region)

@BEUSOUTH

>4 _<=8 HI'SI' >8· c=12

.....-

Aggregate Region Ordering 0--1 Hr >1· <=4 Hns
>12- <=16 >1&-<=20 >20 • <=24 j0 • <=24 Hn; >24 Hrs

Avg.lnM
HI'S Hrs Hrs Hili . (Days)

--'~" "._._-- ;

Re581_ Residence 2236% 34.46%1 23.62 % 959% 6.39% 1.76% 9822% 1.78% 0.38
, -"..

Resale Busines5 0.65% 33.44% 43.07%i 14.390/0 4.33% 1.73 % 1.52% 99.13% 0.87% 0.291
, -_.. _. .._-

Resale Design 234% 10.94 % 33.59%: 17.19% 12.50 % 9.38% 6.7.5% 92.19%: 7.81 % 0.54
; ... I

i

ReaBl.PBX 29.03% 25.81 %. 16.13 % 16.13% 645% 6.45% 100.00%
:

0.36
..

Resale Centrex 29.63% 22.22 % 22.27 % 370% 7.41% 7.41 % 92.59 % 7.';'1 % 0.43
---- ..- . _....- ..

j

Resale ISDN ; 23.21 % 33.93% . 26.79 % 357% 5.36% 7.14% 100.00% 0.34

12W Analog LooP Non-Design 0.91 'Xl' 27.42% 47.75% 17.70% 0.45% 0.27% 0.59% 9510% 4.90% OAT
CLEC Region .. ....

I2W Analog Loop D..ign 15.56 % 6444%; 17.78 % 2.22% 100.00% 025
..._-- - , .. -. -.-

UNE Loop" Port Combinations 2.88% 38.17 % 3659 %: 15.74 % 4.03% 1,29%j 0.22% 98.92% U16 % I 026
!

."

UNE Switch Ports 100.00 % !
100.00 % 0.42,

. . _- ...

UNEISDN 37.50% 50.00% 87.50% 12.50 % i 029
--' "'-'. .'" . .... ._- . .-

UNE Line stlal1ng
; 27.08% 61.81 % 6.94% 1.39% 0.69%; 0.69% 98.61 %. 1.39%: 0.27,

UNE OtIulr Non-Deslgn 2.87% 38.15 % 36.57% 15.80% 4.02% 1.29% 0.22% 98.92%: 1.08% 026
..- -- .

, Local Tratlsport (Unbundled 1.79""- 19.84% 55.36% 19.64 % 96.43%! 3.57%.' 0.39Interoffice TnIIIsport)

7127f2001 Restricted

Conbains rflvate and/or proprieIBl'y information.
May only be US'ed for authOOleCl Bell$outh business purposes lind only~ authorized individuals.
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Foe Timeliness SQM State

June 2001

Foe Timeliness Fully Mech SQM (State)

@8ELLSOUTH

Aggregate state Ordering O-<=15Mln
>15-<=30 >30- <=45 >45-<=60 >GCI-<"go >9D -<-120 >120-=180 O-<=3Hr&

Min Min Min Min Min Min

Resale Residence 91.82% o.n% 0.88% 132% 1.58% 0.60% 1.03% 97.99%

Resale Business 97.18% O.47'lf:> 1.42% 0.24% 071% 100.00%

2WAnalog Loop Non-De5ign loo.OOro 100.00%

2WAnalog LoopDesign 82.14% 5.36% 1.79% 1.79% 5.36% 96.43%

CLEC GA UNE Loop+PortCombinations 39.26% 17.86% 21.28% 7.4~ 4.81% 2.75% 1.12% 94.52%

UNE ISDN 100.00% 10000%

UNE Une Shar1ng 100.00% 100.00%

UNEOtherNon-Design 3926% 17.86% 21.28% 7.42% 4.81% 2.75% 1.12% 94.52%

LO<:aITransport/Unbundied 40.00% 20.00% 40.00% 100.00%
Interoffice Transportl

7/27/2001 Re$tric::ted
Conta.ins privateand/orproprielBry informlltion.

May only beused for authorized BeUSou1h business purposes and only by authorized individuals.
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Foe Timeliness SQM State @8ELLSOUTH

Aggreget. State Ordering >3 - <:=6Hrs ~-<=12Hrs
>12-<)024 >24- <=48 >48Hrs Avg.lntvl

Hra Hrs (Days)

Resale Residence 0.29% 1.40% 0,12% 0.18% 0.03% 0.01

Resale Business 0.00

2WAnalog Loop Non-Deslgn 0.00

2WAnalog lDopDesign 1.79% 179% 0.07

CLEC GA UNE Loop+Port Combinl,'ltions 2.08% 2.00% 1.10",1, 0-1)4% 0.27% 0.06

UNE ISDN 0.00

UNE Une Sharing 0.00

UNEOtherNon-De8ign 2.08% 2.00% 1.10% 0.04% 0 ..27% 0.06

LocaITrans~(Unbundled 0.03
Interomce TransDOrtl

7/2712001 Restricted
contains private atlll/Orproprietary infonnation.

May only be used ror authorized BeHSouth businesspurposes 8nd only byauthorized individuals.
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Foe Timeliness SQM State

June 2001

Foe Timeliness Partially Mech SQM (state)

@BEllS0UTH

Aggregate Stille Ordering o· <=4Hrs >4· <"8 tfrs >8· <=10 tfrs O-<=10Hrs >10 - <--18 0-<=18Hr8 ;>18· <=24
Hr. Hr.

Resale Residence 50.59% 24.61% 8.65% 83.64% 9.66% 93.50'1'0 3.13%

Resale BusinesS 45.23% 41.34% 316% 89.75% 6.36% 96.11% 2.12%

Resale Design

RelSalePBX 100.00% 100.00% 10000%

2W Analog Loop Non-Design 5O.CO"'\' 50.00% 50.00% 100.00%

ClEC GA 2WAn81og loop Design 19.56% 48.00% 27.56% 95.11% 4.89% 100.00%

UNELoop+PortCombinations 43.03'-. 40.21% 5.76% 89.00% 9.56% 98.56% 0-42%

UNE ISDN 50.00% 50.00% 100.00% 100.00%

UNE UIW Sharing

UNEOtherNon-Design 43.03% 40.211(, 5.76% 89.00% 9.56% 98.56% 0.42%

localTransport (Unbundled 45.00% 20.00% 10.00% 7500% 25.00% 100JlO%
Interoffice Tram;oOrtl

7/2712001 Rutrieted
Conlains private and/or proprietary information.

May only be used loraultlol1Zed BeRSouth business pUfPOSes 8nd only by aulIKJrized irTdividuals.

Page30fB


